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RGC Holdinys Inc.
Ao Stuesl UnnenElon Bragelntiys, Mishoka

November 24, 2008

GemThane Siding (Muskoka) Inc.
PO Box 1287, 1964 Muskoka Beach Road
Bracebridge, Ontario P1L1V4

Attention: District Sales Manager, Mr. Jean-Guy LaFleur

Dear Jean Guy,

This letter of appreciation acknowledges our complete satisfaction with the
selection of GemThane wood siding and trim products for our commercial building
renovation in Uptown Bracebridge, the heart of Muskoka.

We looked very carefully for the right exterior siding for our renovation since we
wanted to portray “heritage Muskoka” on the Town’s main street, as opposed to
suburban strip mall. We were looking for a genuine wood siding that was long-lasting,
complete with a selection of rich colours. We found it with GemThane, and quickly
tasked our architect to specify your product (only).

The installation went very smoothly and the finished building continues to draw
compliments from our tenants, their customers, and local residents. The excellent
support we received from you during a cold-winter installation was especially
appreciated. Our address at 193 Manitoba Street has now been transformed, and your
product has added substantially to recapturing that 19™ century heritage appearance.

Should you wish to offer our building as a reference or testimonial, please feel
free to do so. We are satisfied GemThane customers.

With best regards,

Randall J. Cooper
President



